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In terms of context this project arises from a
previous identified need, which was followed
up by the implementation of the innovative
course “Digital Literacy for Labour Market” that
enrolled in the Polytechnic Institute of
Santarém (Portugal) and focus on students
with intellectual and developmental disabilities
(IDDs). Besides of being a pioneer training
program in a Higher Education Context it is
also a unique experience for the role of
mentors and educators (counting with more
than an hundred volunteers mentors), since
this target group requires a more adapted,
flexible and intuitive learning pedagogies,
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methodologies and practices. Therefore, the
need previously mentioned comes up from the
following statement: “Educators also need
retraining or reskilling opportunities, specifically
when teaching, working, mentoring or training
students with special needs. Their learning
curve, approach and engagement is unique
which leads to a better understanding either
from the Educators as well as from the Higher
Education Policies”. With this in mind, this
target group (educators/mentors) hasn’t had
opportunities to have specific actions that
would be tailored to their needs, especially
when it comes to obtain new competences and
skills in order to properly engage with these
special needs student’s in Higher Education
contexts. This, demonstrates that
mentors/educators end on facing some
hardships when confronted with other types of
learning environments, specifically those that
include students with special needs.

Mod.248.R00-29-07-2019

Pdgina 2 de 2



